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STATE OF TENNESSEE 
Department of Correction  

REQUEST FOR PROPOSALS # 32901-31247 
AMENDMENT # 19 
FOR INMATE COMMUNICATIONS AND RELATED 
SERVICES 

DATE:  1/24/2022 
 
RFP # 32901-31247 IS AMENDED AS FOLLOWS: 
 
 
1. This RFP Schedule of Events updates and confirms scheduled RFP dates.  Any event, time, or 

date containing revised or new text is highlighted. 
 

EVENT 
TIME 

(Central Time 
 DATE  

1.   RFP Issued   July 31, 2020  

2.   Disability Accommodation Request Deadline  
2:00 p.m. 

 August 5, 2020  

3.  Mandatory Pre-Response Conference 2:00 pm  August 6, 2020  

4.  Notice of Intent to Respond Deadline 2:00 p.m.  August 7, 2020  

5.   Written “Questions & Comments” Deadline  
2:00 p.m. 

 September 8, 2020  

6.  State Response to Written “Questions & 

Comments” 

 
5:00 p.m. 

 May 11, 2021  

7.   Deadline for Submission for 

Clarifications/Additional  Questions 

 
2:00 p.m. 

 June 1, 2021  

8.   State’s Response to Second Round of 

Questions/Clarifications 

 
5:00 p.m. 

 August 16, 2021  

9.  Response Deadline 12:00 p.m.  October 15, 2021  

10. State Completion of Technical Response 

Evaluations 

  December 13, 2021  

11. State Schedules Respondent Oral 

Presentation 

  December 14, 2021  

12. Respondent Oral Presentations   January 18, 2022  

13. State Opening & Scoring of Revenue 

Proposals 

 
2:00 p.m. 

 January 20, 2022  
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14. Negotiations (Optional) 
  January 21-28   

 
 

15. State Notice of Intent to Award Released 

and RFP Files Opened for Public 

Inspection 

 
2:00 p.m. 

 February 1, 2022  

16. End of Open File Period 
  February 8, 2022  

17. State Sends Contract to Contractor for 

Signature 

  February 9, 2022  

18. Contractor Signature Deadline 
2:00 p.m.  February 16, 2022  

 
 
2. Delete RFP section 1.4.2. in its entirety and insert the following in its place (any sentence or 

paragraph containing revised or new text is highlighted): 
 
1.4.2 Unauthorized contact about this RFP with employees or officials of the State of Tennessee 

except as detailed below may result in disqualification from consideration under this 
procurement process.   
 

1.4.2.1. Potential Respondents must direct communications relating to this RFP to the following 
person designated as the Solicitation Coordinator. 

 
Mike Bentheimer 
Sourcing Account Specialist 
Department of General Services,  
Central Procurement Office 
William R. Snodgrass TN Tower, 3rd Floor 
312 Rosa L. Parks Ave.,  
Nashville TN 37243 
Telephone: (615) 532-1922 
Email address:  mike.bentheimer@tn.gov 

 
3. Delete RFP section 3.2.4. in its entirety and insert the following in its place (any sentence or 

paragraph containing revised or new text is highlighted): 
 
 

3.2.4. A Respondent must ensure that the State receives a response no later than the Response 
Deadline time and date detailed in Section 2. RFP Schedule of Events at the following 
address. 
 

    Mike Bentheimer 
Sourcing Account Specialist 
Department of General Services,  
Central Procurement Office 
William R. Snodgrass TN Tower, 3rd Floor 
312 Rosa L. Parks Ave.,  
Nashville TN 37243 
Telephone: (615) 532-1922 
Email address:  mike.bentheimer@tn.gov 
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4. RFP Amendment Effective Date.  The revisions set forth herein shall be effective upon release.  All 

other terms and conditions of this RFP not expressly amended herein shall remain in full force and 
effect.  

 


